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13 Responsive to communication(s) filed on _ Feb 3, 2000 . 

□ This action is FINAL 

□ Since this application is in condition for aHowance except for forma, matters prosecution as to the merits » Cosed 
in accordance with the practice under Ex parte Quajfl/S35 CD. 11, 453 O.G. 213. 

37 CFR 1.136(a). 



Disposition of Claim 
(S Claim(s) 6-12 



is/are pending in the applicat 



Of the above, claim(s) . 
S Claim(s) jMO 



S naimfsl 11 and 12 

□ Claim(s) 

□ Claims 



is/are withdrawn from consideration 

is/are allowed. 

is/are rejected. 

is/are objected to. 



are subject to restriction or election requirement. 



Application Papers 

□ See the attached Notice of Draftsperson's Patent Drawing Review, PTO-948. 

□ The drawing(s) filed on is/are objected to by the Examiner. 

□ The proposed drawing correction, filed on is □ approved disapproved. 

□ The specification is objected to by the Examiner. 

□ The oath or declaration is objected to by the Examiner. 

Priority under 35 U.S.C. § 119 _ _ Q , . , „ 

□ Acknowledgement is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d). 
□ All Some* B>ne of the CERTIFIED copies of the priority documents have been 

□ received. 

□ received in Application No. (Series Code/Serial Number) 

□ received in this national stage application from the International Bureau (PCT Rule 17.2(a)). 
'Certified copies not received: 



□ Acknowledgement is made of a claim for domestic priority under 35 U.S.C. § 119(e). 

Attachment(s) 

|X) Notice of References Cited, PTO-892 

□ Information Disclosure Statements), PTO-1449, Paper No(s). 

□ Interview Summary, PTO-413 

□ Notice of Draftsperson's Patent Drawing Review, PTO-948 

□ Notice of Informal Patent Application, PTO-152 
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Office Action Summary 
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DETAILED ACTION 



Claim Rejections - 35 U.S.C. § 112 

1 . The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and 
distinctly claiming the subject matter which the applicant regards as h.s invention. 

2. Claims 11-12 are rejected under 35 U.S.C. 1 12, second paragraph, as being indefinite for 
failing to particularly point out and distinctly claim the subject matter which applicant regards as 
the invention. In claim 11, line 7, "the remote call center" lacks clear antecedent basis. 

Claim Rejections - 35 U.S.C. § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 

rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
ectio 02 of this title, if the differences between the subject matter sought to be patented and Pnor art are 
such tha the subject matter as a whole would have been obvious at the time the invent.on was made to a person 
havt| ^ olary sS I the art to which said subject matter pertains. Patentabi.ity sha.l not be negat.ved by the 

manner in which the invention was made. 

4. Claims 1 1-12 are rejected under 35 U.S.C. 103(a) as being unpatentable over Andrews et 
al (USP 5,848,143). 

Andrews teaches a Internet protocol network telephony system having a routing server 
(48) and a database (54). See figure 2. Routing server route the incoming calls to the agents using 
stored and processed information in the data base (historical information) about transaction 
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including agent skill, status, availability, etc... See col. 6, lines 31-35 and 42-62. Andrews further 
teaches that the system can handle Internet phone call. See figure 9, col. 11, lines 39-67. Andrews 
differs from the claim in that Andrews's database is within the center as opposed to being located 
remotely from the call center. However, one skilled in the art would have recognized that such 
remote location would have been desirable if the information is to be shared among different call 
centers or that the information is to be managed by a remote management site. Thus, it would 
have been obvious to one skilled in the art to modify Andrews' system to have the data base 
located remote from the call center with the motivation being to share the information among the 
call centers. 

5. Applicant's arguments with respect to claims 1 1-12 have been considered but are moot in 
view of the new ground(s) of rejection. 

Any response to this action should be mailed to: 

Commissioner of Patents and Trademarks 
Washington, D.C. 20231 

or faxed to: 

(703) 308-9051, (for formal communications intended for entry) 

Or: 

(703) 308-5403 (for informal or draft communications, please label 
"PROPOSED" or "DRAFT") 



Application/Control Number: 08/948,530 
Art Unit: 2733 



Page 4 



Hand-delivered responses should be brought to Crystal Park II, 2121 Crystal 
Drive, Arlington. VA., Sixth Floor (Receptionist). 

« Any inquiry concerning Otis communication or 1^~™ C ^%™^™Z' 

reached on alternate Wednesdays. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, 
Jason Chan, can be reached on (703) 305-4729. 

Any inquiry of a general nature or relating to the sta tus of (his $£ eedin « 
should be LecLd to the Group receptionist whose telephone number ,s (703) 305-4700. 
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